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12/12/2022

TO: Donna Horowitz

RE: Single / Sole Source Justification for NaloxBox Opioid Rescue kits and Overdose Response 

Tools

This letter confirms that Rhode Island Disaster Medical Assistance Team Inc. (RIDMAT, Inc.), as 

owner and manufacturer, is the sole-source provider of all NaloxBox products.

RIDMAT, Inc. is the sole-source provider of the following NaloxBox products in the commercial, state, 

and local government marketplace:

• NaloxBox Standard *no naloxone included*

• NaloxBox Siren *no naloxone included*

• NaloxBox Vertical *no naloxone included*

• NaloxBox Smart *no naloxone included*

• NaloxBoxPOD *no naloxone included*

RIDMAT, Inc. has not authorized any business as resellers of the previously listed NaloxBox 

products.

Please let us know if you have any further questions or concerns.

Thank you,

Brooke A. Lawrence
Executive Director
NaloxBox - A project of RIDMAT, Inc.
A 501©3 non-profit organization
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OUR SHARED MISSION

Opioid overdose is currently the leading cause of death among adults 

50 years old and younger in the United States.

The mission is important: 

Increase Access, Reduce Stigma and Save Lives One Box at a Time. 

The NaloxBox mission is to improve the capacity of bystander 

rescuers to save the lives of victims of opioid overdose by increasing 

access to publicly available overdose response resources in settings 

most in need of quickly accessible, public use naloxone.

“We Are a Smart Solution to Public Access Naloxone and Opioid 

Overdose Response Tools”

Data driven, innovative solutions to address this epidemic are crucial 

to reducing fatalities and getting people into the right treatment for 

opioid use disorder.
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NALOXBOX 
Vertical

Clear UV-stabilized 

polycarbonate outer box

Thumb lock for ease of access

Design allows visibility at any 

angle

Tamper Proof Eyelet & Seal 

Gasketed access door 

1” diameter aluminum 

ventilation vents installed on 

each side of box

1 “Overdose Emergency” 

decal on each vertical side of 

the box 

Signs of overdose infographic 

decal installed on front cover 

of box 

Internal raised backplate to 

create clean smooth mounting 

surface for Narcan, CPR Mask 

and tear off instructions

Mounting hardware kit to 

include wall anchors and 

mounting screws 

Boxes built by people in 

recovery 

Naloxbox is a 501 (c) 3 Non-

Profit

EACH BOX INCLUDES 

• 1 Vertical edition Naloxbox (details to left)

• 1 CPR Barrier Mask w pair medical exam gloves

• 1 30 Page tear off emergency use instructions 

• 3 Security Seals 

• 4 Strips of mounting hook & loop for NARCAN

• 1 Mounting hardware kit w installation instructions

• 1 Subscription to Naloxbox Cloud Management Portal 

NaloxBox Vertical Edition Link
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SPECIFICATIONS 

https://naloxbox.org/products/naloxbox-standard-vertical-edition?variant=31774442029136
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NALOXBOX 
Cloud Management Portal 

Secured Cloud Based System

Individual Naloxbox registration 

Point of Contact information 

Installed location address

Photo upload of installed location 

Ability to transfer ownership or management of the Naloxbox to partner agency 

with or without ability to maintain accountability 

Narcan Medication Management 

Lot Number tracking 

Expiration Date tracking

Push Notifications via email or text 

Narcan expiration warnings starting at 90 days 

Narcan recalls 

GIS Mapping 

Box location 

Box location by type 

Import local overdose data to create mapping tools 

Public share of data (opt out available)

Ability to see other NaloxBoxes installed in the area – Collaboration

QR Codes 

Training videos for professional and lay responders

Additional Lifesaving devices installed at same location (AED, Stop the Bleed, etc)

Expiration dates of these supplies 
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NALOXBOX 
Cloud Management Portal 

Reporting 

Narcan expiration date

Narcan lot numbers  

Number of Boxes “in service” 

Boxes by location 

Zip Code 

City 

Partner Agency data 

Numbers of uses 

Saves 

Additional lifesaving devices installed at location 

Expiration dates 

Custom reports available on request 
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*Features are subject to change and are being implemented in a phased model.   
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LIABILITY & 
WARRANTY

10.0

NaloxBox units are built with pride, and we have great confidence in 

their longevity. A one-year warranty is offered on all NaloxBox units. 

We will replace, without charge or hassle, any cover that breaks 

under normal operating conditions. Any product returned to us for 

out-of-warranty repair will receive a free estimate before any work is 

completed. All products need to be sent back to NaloxBox with 

freight charges prepaid. This warranty does not apply to batteries or 

products that (a) have been refurbished, remanufactured or 

tampered with in any way, (b) experience problems resulting from 

misuse, improper storage or operation outside of the published 

environmental specifications for this product, (c) exhibit wear from 

ordinary use or (d) the product is purchased from anyone other than 

an authorized NaloxBox distributor.
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LIABILITY & 
WARRANTY

10.0

To obtain warranty service, please return the product to place of 

purchase (with a written description of the problem) or contact 

NaloxBox customer support at info@NaloxBox.org. At NaloxBox’s 

option, NaloxBox will repair or replace products that prove to be 

defective with new or refurbished items.

TO THE EXTENT ALLOWED BY LOCAL LAW, IN NO EVENT WILL NALOXBOX OR

ITS SUPPLIERS BE LIABLE FOR DIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL

(INCLUDING LOST PROFIT OR DATA), OR OTHER DAMAGE, WHETHER BASED IN

CONTRACT, TORT OR OTHERWISE.

NALOXBOX SHOULD BE STORED IN AN EASILY ACCESSIBLE AREA AND

MOUNTED ON A WALL, TYPICALLY AWAY FROM ANY OTHER OBJECTS THAT

MAY INTEREFERE WITH ITS PROPER USAGE OR COMPROMISE THE SAFETY OF

THE NALOXBOX AND/OR THE RESPONDENT (I.E. ANYONE WHO USES THE OPIOID

OVERDOSE RESPONSE TOOLS INSIDE THE UNIT). SHOULD YOU CHOOSE TO

MOUNT THE NALOXBOX IN YOUR PREFERRED AREA, NALOXBOX IS NOT LIABLE

FOR ANY ACCIDENTS RELATED TO ITS PLACEMENT.

TO THE EXTENT ALLOWED BY LOCAL LAW, IN NO EVENT WILL NALOXBOX BE

RESPONSIBLE FOR ANY ADDITIONAL ITEMS PURCHASED FROM NONAFFILIATED

ENTITIES OTHER THAN NALOXBOX. PLEASE REFER TO OUR WEBSITE TO

RESTOCK ALL OPIOID RESCUE KIT ITEMS.

TO THE EXTENT ALLOWED BY LOCAL LAW, IN NO EVENT WILL NALOXBOX BE

LIABLE FOR THE DIRECT USE OF NALOXONE DISTRIBUTION OR

ADMINISTRATION. EACH NALOXBOX COLLLABORATOR BECOMES THE SOLE

OWNER OF THE UNIT; IS RESPONSIBLE FOR ITS STOCKING, PROPER USE,

MAINTENANCE, AND MUST DETERMINE WHICH TYPE OF NALOXONE IS BEST

FOR THEIR SETTING.
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